Community Guidelines
Last updated: September 29, 2025

Our community is built to be safe, respectful, and useful for everyone. By participating in
discussions, forums, or other user-generated spaces provided by ICE PLUNGER (a
business name of Oy Rossi Ventures Ab), you agree to follow these Community
Guidelines.

These Guidelines apply alongside our Terms & Conditions, Privacy Policy, and Cookie
Policy, all available on our website.

1. Respectful Participation
e Treat all members with respect. No harassment, bullying, or personal attacks.
e Debate ideas, notindividuals.

e Discrimination, hate speech, threats, or abusive language will not be tolerated.

2. Prohibited Content
You may not post, share, or promote:
e Anything that violates Finnish, EU, or Norwegian law
« lllegal, obscene, defamatory, or misleading content
e Spam, commercial advertising, or malicious links
e Copyrighted or proprietary material without permission

o Personal data of others without consent

3. Privacy & Data
e Your posts and contributions are generally visible to other community members.

¢ Do notshare sensitive personal information (such as payment details or
addresses).

e Hosting: Allcommunity data is hosted within the EU/EEA.

o Third-party tools: Analytics and marketing services we use (e.g. Google
Analytics, Meta Pixel) may process limited personal data outside the EU/EEA.
Such transfers are safeguarded by Standard Contractual Clauses (SCCs)
approved by the European Commission.



e Formore details, see our Privacy Policy and Cookie Policy.

4. Moderation
e Moderators may remove, edit, or restrict content at their discretion.

¢ We may suspend or terminate accounts that violate these Guidelines or our
Terms & Conditions.

e Moderation decisions are final and not subject to appeal, except as required by
law.

5. Enforcement & Reporting
e Ifyou see content that violates these Guidelines, please report it.
e We will review and take appropriate action.

e Repeated violations may result in a permanent ban.

6. Contact
If you have questions about these Guidelines or moderation actions:
e Emailus: hello@iceplunger.com

e Orsubmit arequest via our support page: iceplunger.com/support

7. Updates

We may update these Community Guidelines from time to time. The latest version is
always available on our website.

Business details:
ICE PLUNGER is a business name (aputoiminimi) of Oy Rossi Ventures Ab

e Business ID (Finland): 3533901-2
e VAT number (EU/International): FI35339012

e Address: Katajasaarenkatu 6 A 4, 53900 Lappeenranta, Finland



